A Conference on Workplace Violence

Date: July 21, 2005 Presented By:

Location: Western New England College, Sleith Hall *  OSHA Springfield Area Office

1215 Wilbraham Road (Occupational Safety and Health Administration)
Springfield, MA *  Federal Bureau of Investigation (FBI)
* United States Postal Service (USPS)

gi ion: : -7 C .
Registration 7:00AM - 7:30 AM * Massachusetts Division of Occupational Safety

Conference: 7:30 AM - 4:45 PM *  Western New England College
é e Baystate Medical Center
Western * Massachusetts Association of Registered Nurses
New England
College * Massachusetts General Hospital

FREE CONFERENCE *  BHN Cirisis Center of Springfield
(Division of Behavioral Health Network, Inc.)

The Conference will offer recommendations for employers e Commonwealth of Massachusetts

such as, but not limited to, health care workers to help devel- «  Providence Behavorial Health Hospital

op and implement actions appropriate to their facility that can
reduce worker exposure to workplace violence.

For more information, call Nelson Barnes at (413) 785-0123.

Prevent this from happening
to you!!
Violence in the Workplace

Sponsors:

» Baystate Medical Center

* Noble Hospital

son the Job ~

| One day it may be a convenience store | « BigY Foods
: assault, the next day an assault in a com-
pany parking lot, a few days later a dis-
gruntled employee threatening workers,
or even a student attacking a teacher. * Sir Speedy Printing

» Cooley Dickinson Hospital

e Marcus Printing

Space is Limited - Please Register in Advance.............

TO REGISTER: Fax Form To: Western New England College
Marketing and External Affairs
Attn: Marj
Call: 413-782-1561 or Fax 413-782-1746

Note: For additional information, call Nelson Barnes at 413-785-0123.

COMPANY NAME:
ADDRESS:
PHONE:
NUMBER OF ATTENDEE(S):

Note: Lunch will be free for the first 120 registrants. After this number, lunch will be $8.50 per person.
Payable to Western New England College.




AGENDA
Registration: . ........c.c.iiiiiiiiiiiiiiiieiiiieieeesennennnassssassoenns 7:00 AM to 7:30 AM

Western New England College-Brenda Garton, Director of College Relations & Community
Outreach will serve as Master of Ceremonies

Opening Remarks:
K. Frank Gravitt, Deputy Regional Administrator (OSHA) .............. 7:30 AM to 7:45 AM

Keynote Speaker:

Eugene A. Rugala, Supervisor Special Agent .................ccvnn. 7:45 AM to 10:15 AM
Federal Bureau of Investigation

Break: . ...t i i i it i i ittt e 10:15 AM to 10:30 AM
Jean Haertl, Director, Work Place Violence Prevention ................ 10:30 AM to 11:45 AM

Commonwealth of Massachusetts
LUNCH: .ttt ittt tiiteeeeeeeeeseesseaseseseassssssssssssennans 11:45 AM to 12:45 PM

Lt. Governor Kerry Healy of Massachusetts .......Luncheon Speaker

Carmen Rosa, RN, MPH, Sisters of Providence Behavioral ............. 12:45 PM to 1:15 PM
Inpatient Substance Abuse Unit, Providence Behavioral Health Hospital
Thomas Lynch, Director of Security, ............cciiiiiiiiiiiiiinnn. 1:15 PM to 2:00 PM
Baystate Medical Center

5 T 2:00 PM to 2:15 PM
Susan Krupnick, MSN, APRN, BC,CARN .......ciiiiiiiirrnnnnes 2:15 PM to 2:45 PM

Psychiatric Clinical Nurse Specialist/Nurse Practitioner-Addiction Medicine,
Massachusetts General Hospital, President of Massachusetts Association of Registered Nurses

Carl Augustinho, Workplace Improvement Analyst (USPS) .............. 2:45 PM to 3:45 PM

Meg Mastriana, MSW, LICSW .. ... . ittt iiiiiiiennnn 3:45 PM to 4:15 PM

Crisis Program Director, BHN, SPFLD

Nelson F. Barnes, Assistant Area Director (OSHA) ...........cciveivnn. 4:15 PM to 4:45 PM
DIRECTIONS:

From the East & West (Boston, Albany) via the MAss Turnpike (I-90): Leave the Mass. Pike at Exit 6. Turn left onto I-291. Take Exit 5
off I-291 (Route 20-A West to East Springfield). Bear right at the end of the exit ramp on Page Blvd. Take the left at the first light onto

Roosevelt Ave. Take Roosevelt Ave. 2.5 miles to the intersection with Wilbraham Rd. (fifth traffic light). Turn left onto Wilbraham Rd. and
follow it 1.5 miles to the third light. From the North via Interstate 91: Leave [-91 at exit 8 (Ludlow, Boston I-291). travel to Exit 5B
(East Springfield). Turn right off of the ramp onto Page Blvd. At the first traffic light, turn left onto Roosevelt Ave. Take Roosevelt Ave. 2.5
miles to the intersection with Wilbraham Rd. (fifth traffic light). Turn left onto Wilbraham Rd. and follow it 1.5 miles to the third light.
From the South via Interstate 91: Leave [-91 at Exit 2 (East Longmeadow). Follow signs (Route 83) to the light at the intersection of
Longhill and Sumner Ave. Turn right onto Sumner Ave. Travel straight on Sumner Ave. (which becomes Allen St.) to the traffic light at the
intersection of Allen St. and Bradley Rd. (3.2 miles). Turn left onto Bradley Rd. and travel 1.6 miles to Wilbraham Rd. and turn right.
Travel 0.2 miles to the next light and turn right.




